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B KpU3UCHBIX YCNOBUSAX O6LLECTBO NpeabsiBisieT UMEHHO K rOCY0apCTBY NOBbIWEHHbIN 3arpoc
Ha AOCTOBEPHYIO N AOCTYMNHYIO MHPOPMaLIUIO, MHa4Ye co3aaeTcs MHGOPMALMOHHbIN BaKyym

M nNo4Ba 4151 BOSHMKHOBEHUS GenKoB. [JOCTOMHO NPOTMBOCTOATE 3aNUAEMUN KOPOHaBUpYyca

B Poccuun cMmorna He TO/IbKO CUCTEMa 34paBOOXPaHEHUS, HO U cucTemMa MHGOPMaLMOHHON
paboTbl, paseepHyTas B IHPOpPMaLMOHHOM LEHTPE MO MOHUTOPUHTY CUTyaL MK

C KopoHaBupycom, Ha 6a3e AHO «duanor». AHanNTUKN BENU eXXeJHEBHbIN U KPYI/TOCYTOYHbIN
MOHUTOPUHI BO3HUKHOBEHUS U pacnpocTpaHeHns $enkoBomn MHpopmMaummn B CoLCETAX

N MecceHoxkepax. Bce coMHUTENbHbIE COOBLLEHNS NMepenpoBepsannch n sepnduumpoBannch
COBMECTHO C permoHasibHbiMM agMUHUCTPaUUSMN N pedepanbHbiMU OpraHamm
NCcnonHNTENbHOM BNacTu. B ycnoemsax naHAeMUN YPOBEHb TPEBOXHOCTM U PUCK COLIMANbLHOMO
pas3oblueHns obliecTsa 6bi1 A40BOSILHO BbICOK. IMEHHO NO3TOMY 66110 NPUHLUMMNANBHO BaXXHO
NPOTUBOMNOCTaBUTb Megma-xaocy YETKYIO MHGOPMALMOHHYIO PaboTy CO BCEMU ayanTOPUSMU,
BO BCEX KaHanax KOMMyHUKaLMK, C UCNONb30BaHMEM BCEX NEPENOBbIX N KNAaCCUYECKMX
dopmaTtoB. TakXKe COBMECTHO C KPYNHENLUIMMM COLManbHbIMU CETAMU 6blIN BbICTPOEHDI
MeXaHM3Mbl OnepaTMBHON 6JIOKMPOBKM NOCTOB M KOMMEHTapUEB, HECYLLIMX B ce6e 3aBeoMO
NOXHYIO MHOPMAaLMIO, ONPOBEPTHYTYIO OduULMaNbHBIMU OpraHaMun BRacTu U npodusibHbIMK
BEOOMCTBaMMW.

On the one hand, Internet, social networks and, last but not least, instant messengers have
become a main entity for the spread fakes and misleading information. Some of them could

be funny, like that hoax about helicopters flying around cities and spraying disinfectant. But also,
there were fakes, that carried direct threats of people’s health and life. Such stories regarding
incorrect methods of prevention and threatment of coronavirus disease could lead to denial

for fundamental medical care and, as the result, end in real human death.

Frankly speaking, the pandemic of fakes did not miss our country. People were rumouring
different stories, from jokes around vodka threating coronavirus to some mystical conspiracies
engaging global state and Bill Gates trying to chip the whole world.

To fight that, we have transformed all official communication into different forms of media, which
regular internet users are used to actually consume among their normal internet behaviour.
These forms varied greatly, from official state accounts and pages on social media platforms

to integration and collaboration with popular bloggers and influencers. The big win was when we
launched more than 60 official regional Telegram channels each corresponding to a state
regional anticoronavirus headquters. They coped well with either distributing official and reliable
information or debunking fakes.
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Well, to sum it up, Internet has brought us a serious challenge for social integrity and health. But
simultaneously it gave as a direct way to establish trustfull communication in-between
authorities and people, were we, as a state, could provide openness, empathy and ability

to speak the same language. We did it! And Russia is ready to share its experience, so we invite
all participating countries to meet in person and hold an International Conference on Working
on the Internet in Emergency Situations (ICWIES) in September 2021, where everyone will talk
about anti-crisis information measures and actual practices in their country. | am sure that
Russian hospitality will help all of us to take one side in an information war in times of crisis.

And immediately | ask for feedback - write in the chat, would you take part in our initiative?

Mbl cnpaBunuce! 1 Poccunsa rotoBa oennTbcs CBOUM OMbITOM, MOSTOMY MpuUrnawaem Bce
CTPaHbI-y4aCTHUL,blI BCTPETUTLCSA IMYHO N NMPOBECTU B ceHTAbpe 2021 ropa MexkayHapoaHyo
KOHdepeHLUUto o paboTe B MHTEPHETE B pexxnme YC, rae Kaxkapih paccKaxkeT

06 aHTUKPU3UCHbIX NHHOPMALMOHHBIX MEepax U peasbHbIX MPakKTUKax B CBOEN CTpaHe.
YBepeH, 4TO pyccKoe rocTenpumMmMcTBO MOMOXXET BCEM HaM BCTaTb Ha OfHY CTOPOHY

B MHGOPMAaLIMOHHOM paboTe B KPU3MCHbLIX ycnoBusix. U cpasy npolly 06 o6paTHON CBS3U

- HaNULWnTe B YaTe, MPUHSNU N1 6bl Bbl y4acTMe B HaWen nHMUmnaTmuBe?
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